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Aruba Networks Amigopod visitor management solution provides customers with the most
intuitive and flexible way to manage external visitors and employee owned devices on an Aruba
wireless network. Visitor accounts and device profiles created and managed through Amigopod
are linked directly to security policies configured in the Aruba controller. This ensures that IT
administrators are in control of the underlying security policy related to visitor network access,
while non-technical staff can easily and securely control the day to day administration of
managing visitor accounts. It also provides powerful logging and reporting capabilities enabling
companies to keep an audit trail of visitor network access.

Visitor management has become a standard requirement from enterprise customers, and most
vendors offer some form of built in guest solution. These solutions are simple, inflexible and
simply not good enough to meet customer demands. This guide provides Aruba and its
partners with a simple way of doing a live web demo of the Amigopod solution. The web demo
is a powerful sales tool in helping customers to see the benefits and simplicity of an Aruba
Amigopod solution in comparison to that offered by other vendors. It can be accessed 24 hours
a day, 365 days a year from a standard web browser.

L2/L3 Switch :
Mohility Controller
Amigopod with full RADIUS AAA support.
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Open up a standard web browser and connect to: http://demo.amigopod.com

ene

Dane

There are a series of pre-configured Amigopod operator accounts which can be used

",J ™

Login

3. @ nhup://demo.amigopsd.com/demo/aruba/auth_login.phpfar ¥ |

Gl

1 v

to

represent a typical enterprise deployment. Depending on the customer you may choose to
focus on one or more of these scenarios; however the overall message should be one of
simplicity and flexibility.

amigopod operator profile username password
Receptionist or front desk reception amigopod
Operations Manager operations amigopod
Events Coordinator events amigopod
IT administrator itadmin amigopod
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RECEPTIONIST AND FRONT DESK

This Amigopod operator profile is intended to demonstrate the typical operation by a
receptionist, front desk/lobby security officer or secretary performing basic visitor
management as part of their day to day duties.

1. Loginto the Amigopod demo site using the following:

Username - reception

Password - amigopod

2. You should see that the software takes the operator directly to the create visitor
account screen. Here you can fill out the form as if you were really creating a new guest
account. You can use real or sample data, as long as it is in the correct format. Hint: If
you use a valid mobile phone number, you will be able to SMS the account details

directly to the customer.

" Sponsor's Name:

* Visitor's Name:

Mobile Number:

Company Name:

* Email Address:

" Account Expiry:

* Account Role:

Visitor Password:

Terms of Use:

|reception
Name of the person sponsaring this guest account

I,lack]ones
Name of the wisitor.

[s55 05389

The visilor's mobile phone number.

lSurf Records

Company name of the visilor.

ljack@joncs.com
The visilor's email address. This will become their usemame to log inlo the network

| 2 hours B

Amounl of time before this visitor account will expire

Guest
Role 10 assign to this visitor ascount.

46952781

|~| | am the sponsor of this guest account and accept the terms of use

$ Create Account |

3. Your visitor account is now created, and you can choose to print the details using one of
the defined print templates (to a local printer), or SMS details directly to the visitors

mobile device.

The guoat account waa aucceaafully croated

Guest username:
Queast passwond

Account expiration:
Account role

Spongsor namo:

Jack@jones.com

46952781
Thursday, 10 January 2008. 05:38 PM

Guwesl

rcocoption

&R [Open print window using (emp[am..;.;,

! Eond EME rocoipt to 5

A DI ID K

55 05380 to another number

. Eond EME rocoipt
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4. |If you click on 'List Accounts' you see that the receptionist has the ability to modify basic
parameters over the visitor accounts on the system such as changing an expiry date or
resetting a password. Note that it is restricted to only the type of visitor accounts they

are able to manage, in this case 'Guest'.

o Quick Help ;a Create
Username Role Status Account Expiration

Jack@jones com Guest Enzbled 2003-C1-1017:38

}} Reset password \1) Change expiration g Remove aczouni
97099507 Guest Enebled 2003-C1-1017:50
89754534 Guest Enebled 2003-C1-10 17:50
80646191 Guest Enebled 2003-C1-1017:50
60206554 Guest Enebled 2003-C1-1017:50
60076612 Guest Enebled 2003-C1-1017:50
58343429 Guest Enebled 2003-C1-1017:50
53697881 Guest Enebled 2003-C1-1017:50
53010140 Guest Enebled 2003-C1-1017:50
12374294 Guest Enebled 2003-C1-1017:50
00287487 Guest Enebled 2203-C1-1017:50

11 user accounts (::', Ralcac I20 rows per page :]

The Amigopod visitor profile for Receptionist and the front desk provides a simple and
intuitive interface for non-technical users to perform basic visitor management tasks.

Note that you can click on the help link at any time to see inline application support

o Quic< Helo

© Cuick Help .B Create

GuestManager Interactive User List

This list is optimised for working with single guest accounts (multiple accounts view).

User Accounts: Click a user account in this table to select it. You can then select one of
these actions:

J%' Reset password Create a new random password for this guest account.
\:) Change expiration Change the expiration time of this guest account
0 Remove account Disable or delete this guesl account

v Re-enable account Enable a disabled guesl accounl

3 Edil Make changes o @ guest accounl

Sorting: Click the column headings to sort.

A DI ID K
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OPERATIONS

The Amigopod operator profile is intended to demonstrate the typical operation by an
Operations Manager or HR staff member performing more advanced administrative and
reporting duties over visitors to the company.

1. Loginto the Amigopod demo site using the following:
Username - operations
Password - amigopod

2. Operators in this profile have more advanced visitor management capabilities, including
the ability to create different types of visitor accounts such as for contractors or
employees visiting from an international office.

loperations

" Sponsor's Name:
Name of the person sponsonrg this guesl accounl

|Paul Evans
Name of the visdor.

|555 67512

The viaitor's mobile phane number.

|Gold Coast Motors

Company name of the visitor.

" Visitors Name:

* Mobile Number:

* Company Namo:

[paul@gcmotors.com
The visidor's email address. This will become their usemame Lo log nlo the network

* Email Address:

< ‘ 1 hour -
Account Expiry: I i
Amount of time before this vistor account will expire.
g Trainin iw
Account Role: l S 9 A
Training unt.
Guest

Visitor Password: Visiting Employee's

1 hour scrateh card

* Terms of Use: Contractor

uest account and accept the lerms of use

Q’; Create Account |

3. By clicking on 'Print Templates' in the left hand menu, Operations managers can edit
the different print templates used and make custom edits if required.

o Quick Help \‘ﬂ Sreview
Name Format Status

R Two-column scratch cards 2-cclumn lis: Enabled
s SMS Recelpt Plain Text Enabled
s One account per page Page Enabled
s GuestManager Recaipt Page Enabled
s Account List List Enabled

20 rows per page |

A ) Creale new print template

A DI ID K
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In this profile, Operations Managers are also able to view and export detailed reports about
visitor usage, bandwidth consumption, and total time connected. Click on the 'Reporting
Manager' link on the left hand menu to see a list of available reports.

The reporis you have defined are listed below.

i Title Format Range Last Run
!‘.l, Number of usars per day HTMI The last 30 days Never
T
rg.;‘ Average bandwidth used per customer HTML The last 30 days Never
| T
i{} Top 10 users by total traffic HTML The last 30 days Never
HTML
3 roports (‘:} Reload 20 rows per page :]

("} Resst reports

& Back to Report Manager

4. Operators in this profile have access to do a variety of advanced visitor management
features such as importing and exporting of user accounts.

Guest Account Management

Use the commands below to nanage you" network’s guest user accounts

“]” Create New Guest Account

Selup a new aczount for guest access lo your network.

Create Multiple Guest Accounts
Create multiple guest accounis, each with a randomly-assigned
usemame and password.

=] List Guest Accounts
View a list of all current guest accounts, You can modify and remove
indisdual user accounts here

=18
i

\

E@1 Edit Multiple Guest Accounts
Es View a list of all current guest accounts. Ycu can medify and remove
one or more use" accounts here.

@) Export Guest Accounts
i Export a kst of al current guesl acoountls lo a file. You can select the

formal you want lo exporl lo Fere.

Import Guest Accounts
y' Imporl a list of guesls from a texl file and ceate a gues! account for

each enlry in the lisl.

A DI ID K
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MARKETING AND EVENTS

This Amigopod profile is intended to demonstrate the typical operation by a Marketing or
Events coordinator. It allows for the pre generation of accounts for conferences and seminars,
control over customer facing pages and content as well as full access to operate credit card
billing, invoicing and reporting.

1. Loginto the Amigopod demo site using the following:

Username - events

Password - amigopod

2. The Marketing team can easily prepare for a seminar or conference by generating
scratch cards or importing customer details from a master list. Click on 'Create Multiple'
accounts and see how easy it is to prepare for a seminar or training course.

Create Guest Accounts

* Number of ISO

Accounts:

" Rule.

Activation Time:

Expiration Time:

Account Lifetime:

Number of guesl accounts o create.

| Training |
The roke lo assign to created guest accounts.
[2008-01-14 09.00

Optional date and time at which lo enable the guesl accounts. If blank, the accounis will be enabled

s lely.

[200£-01-14 17[00

Optional date and time al which the guesl accounts will expire and be deleted. if blank, the accounts

expire

[4 heurs +|

Tha amnint of lima aftar tha fimd Ingin hafam a guasl ancnunt will axpirn and ha dalatad

f Create Accounts [

will not

3. If there is a change that needs to be applied to multiple accounts, you can easily do this.
Let’s say that a training class is going to go over schedule and the students accounts are
going to expire. By clicking on 'List Accounts', selecting multiple accounts and clicking on
'Edit' you can easily reset the expiration time

€ CQuick Help

71 <R R A R R R ] AR

A DI ID K
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83579186
75076708
73316450
71904388
68732338
62444303
48915080
29369063
18873060
08055419

994306300

97665669

f:reale 9 Delete -j'Edlt '3 Resulls
Role Status Activation piration Lifetime
Training Enabled 2008-01-16 09:00 2008-01-21 0915 NIA
Training Enabled 2008-01-16 09:00 2008-01-21 09:15 N/A
Tralning Enabled 2008-01-16 09:00 2008-01-21 09:15 N/A
Training Enabled 2008-01-16 09:00 2008-01-21 09:15 NIA
Training Fnabled 2008-01-16 08:00 2008-01-21 09:15 NIA '
Training Enabled 2008 01 16 09:00 2008 01-21 09:16 NIA .
Training Enabled 2008-01-10 08.00 2008-01-2109:15 NIA
Training Enabled 2008-01-16 08:00 2008-01-21 09:15 N/A
Training Enabled 2008-01-16 09:00 2008-01-21 09:15 N/A
Training Enabled 2008-01-16 08:00 2008-01-21 09:15 N/A |
I hour scralch card  Enabled  N/A 2008-01-18 17:03 o0
minutes
1 hourscratchcard  Enabled  N/A 2008-01-18 17:03 i
minutes

'”l
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o Quick Help f Create €9 Delete 7_3 Edit \fﬁ Results

| (No chang
Select an oplic

Password:

Role:

es) =

n for changing guesl account passwords.

(No changes) |

Select a new mie for these guest accounts.

| (No chang
Selecl an opti

Account Status:

any changes.

es) |

n for changing the slalus of these guest accounts.

.

Session LIMIt  The number o simullaneous sessions allowed for this guesl accounl. Type 0 for unimiled use. Leave this field blank to nol make

Account | (No chang
Activalion:  elect an optic

es) e |

n for conlrolling the acltivation of this account.

Account | Accaunt e
Expiration: select an optic

xpires at specified time »|
n for controliing the expiration of this account.

Expiration Time:

The amount o

[2008-01-22 17:00

Optional date and time at which lhe g|

Account Lifetime: (No changes j

January, 2008

time afler the firsl loginl Sun Tue Thu Sat fd.

93579186
75076708
73316450
71904388
68732338
52444303
48915096

[aaaaaa

4. The marketing department may also want to set up

the acocunls will nol expire.

1. 12F A W g

€ 7 ‘@ 9 40 At 12
13 14 15 16 17 18 19 Expiration
Training 20 21[22] 23 24 25 26| 200801-2109:15
Tralning 27 28 29 30 31 2008-01-21 09:15
Training 2008-01-21 09:15
Training Time: 17):[00] 2008-01-21 09:15
Training Select date 2008-01-21 09:15
Training Enabled 2008-01-16 09:00 2008-01-21 09:15
Training Enabled 2008-01-16 09:00 2008-01-21 09:15

Lifetime
NIA i~
N/A
N/A
N/A
N/A
N/A
N/A

visitor self-registration for a

seminar series or a conference. In Hotspot Manager, all aspects of setting up either
free, or credit card based visitor access can be configured. The wizard will take you

through the various opt

Self Provi

ions.

sioned Visitor Accounts

Use the commanda below to manage your notwork's aclf-proviaioning featurcs.

e,

Manage Hotspot Sign-Up
Cnange user interface optons and sel global preferencas for
colf provicioning of vicitor accounts.

Manage Hotspot Plans
Viaw a list of plans thal may ha salactad hy vicdars Yau ran amate
modify and remove plans here.

Manage Hotspot Customer Information
Define the information collecied aboul visitors during the sign-up
process.

Manage Hotspot Invoice
Customise the transaction receipt generated for visitors at the
oconclucion of the cign up prococe.

A DI ID K

o More information about how Hotapot Managor worka

networks

Aruba Networks Inc. — Confidential. Further distribution prohibited without prior written consent from Aruba Networks. ©2011

Page 10 of 19



All of the previous demo profiles are aimed at the non-technical operators of Amigopod. The IT
administrators also have a simple interface to allow the configuration and integration with
existing Aruba Mobility Controllers and defined security policies.

There are 2 main sections used for configuration by the IT administrator. The 'Radius Services'
section is where you can manage the built in Radius server and integration with the Aruba
infrastructure using Radius attributes. The 'Administrator' section is where you configure
Amigopod operator profiles, LDAP integration and plugin management.

1. Loginto the amigopod demo site using the following:
Username - admin
Password - amigopod

2. You will be taken directly to Radius Services where you can begin running through the
various configuration options.
Use the commands below to manage your network’s RADIUS server
Server Control

| Sel the RADIUS server's porl number and other server configuration

plions

| =%

t‘ Creale RADIUS dalabase conneclions and choose the aclive

dalabase for this RADIUS server

A =
L& Define RADIUD Vendor IDs, vendorspecidic atirnbules and values for
¥ |

use by the RADIUS server

User Roles

[_./j\t Manage the Network Access Servers thal will use this RADIUS server
E/I

l«# Creale and manage custom web login pages for your Nelwork Access

Q re
Seners
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3. By clicking on 'Network Access Servers' you can see where you define all Aruba Mobility
Controllers.

@ cuick Help dz) Create -~ Edit

. Create Network Access Server

[Aruba MC-2400

A dasenpliva nama far tha nahwnrk anrnes sarvar (NAR) This nama s usad In idantfy aach NAS

10.111

The IP address or hostname of the network access server.

“NAS Type: | Other NAS |

Select the lype of NAS.

* Name:

* IP Address:

" Shared Secret: I"""“"l

The shared secrel used by this network access server.

Description:

Enter noles or descriptive lext here.

23] Create NAS Devicel (") Reset Form

¥ required feld

4. By clicking on 'User Roles' you can see the various visitor roles which are defined. By
configuring Radius attributes, visitor accounts created with a specific Role will
correspond to security policy on the Aruba MC and allow visitors the correct network
access.

Role Description Aftributes
Provides hasie 1 hour acress through

88 1 hour scratch cara
scratch cards

Aruba-User-Role

8& contractor Default role for contractors. Aruba-User-Role
“ Guest Defaull rule for guesl accounts. Aruba-User-Role
Default role for visitors attending training
ﬂ Training courses and requiring access to the training Aruba-User-Role
network.
‘ﬂ Visiting Employee's Default role for visiting employees. Aruba-User-Role
5 itams I 20 rows per page  v|

5. Editing any of the roles shows how you can easily configure Radius attributes which will
be sent to the Aruba MC if there is a successful authentication.

RADIUS Role Editor

est
Erter a name forthis wle.

“Role Name:

Default role for gaest accounts.

Description:

Erler comments or descriplive lext aboul the mle.

o Quick Help \"‘3‘ Add Attributa

Aftributes:

\'59/ Aruba-User-Role Guest Always

3' Edit ¢ Delete

Modiy she list of JADIUS atlribules that ae atlached to this mle.

B Save Changes

A DI ID K
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6. You can also host one or more customizable captive portal pages on Amigopod. From
the Radius Services menu, click on Web Logins. Click on the pre-configured login page
for Aruba Networks. You can use any installed 'Skin' as the base look and feel, but also
add custom headers, footers and a login message.

| RADIUSWebloginEditor | '
laruba Networks Login

Enter a name for this web login page

Login page for Aruba 200/800/2400/6000 Mobility
Controllers.

Page Name:

Description

Comments or d

scriptive texi aboul the web login

Vendor Settings Aruba Networks :J

Oelecl a predefined group of sellings suilable for standard network configurations

|192.168.100.1

IP Address
Entor the IP address of the vendor's product here
Login Page
Options for controling the look and feel of the login page
Skin | Aruba Networks Skiriv|

Choose the skin lo use when this web login page is displayed

Title IWIreless Network Login

The litle lo display on the web login page

<p>
Please login to the network using your
username and password.

</p>

The second section for IT administrators is found by clicking on the 'Administrator' link in the
left hand menu. Here administrators can define network configurations, backup and restore,
set system time, operator logins and manage all the installed Amigopod plugins.

1. Clicking on 'Plugin Manager' you will see options available for you to manage licenses
(subscription ID's) and ensure all of your plugins are up to date.

Use Uwe links buelow o imanayge the plugins Ul imdke up Lhils wel application

= Manage Subscriptions

‘v
e Viaew a lie} of tha pluging thal maka up this applicatinr You can
= enable, disable, update and remove pluging here
= Add New Plugin
:
g l’ Chodk if tho inclalled plugine have now vorcionec avaibable

2. Amigopod incorporates an automated update feature which checks for important
software updates. Click on 'Check for Updates' to see if there are any updates available.
This allows Aruba to easily publish generic or customer specific updates and have
customers install and test them without having to download or install any additional
files.

networks
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Checking for available plugins, please wall..

Status Searching for available plugins

100%

Progress ;
D —————————————————————

3. If you click on 'List Available Plugins' from the Administrator menu, you will see a list of
all of the individual plugins that make up the Amigopod solution. Most plugins have
some configuration options available and others simply provide a specific feature. Skin
plugins control the look and feel of the application and you can have multiple skin
plugins installed for multi-profile customers. If you click to enable the 'amigopod skin'
plugin from plugin manager you can see how the look and feel of the application can be
instantly changed.

Skin Plugins
wdlp | amigopod Skin 1.0 Disabled
ig g This skin provides the look and feelfor the amigopod web applhcation.
i About &/ Enable @ Remove
Aruba Networks Skin 1.0.1 Enabled
k This skin has the kok and feel of tFe Aruba Networks web sile.
i Abou

Plzase wait while the following plugin is enabled.

Plug

N Name: amigopod Skin
i 9 Descripticn: This skin provides the lcok and fezl for the amigoood web epplication.
Versicn: 1.0.1

Status: Dsabled

A Back to main

Note: Be sure to change it back to the Aruba skin look and feel for the next person.

4. Amigopod provides a powerful and flexible interface for authenticating operators to the
application. Operator accounts can reside internally to Amigopod, or you can link in
with an existing LDAP/Active Directory server. When an operator authenticates to
Amigopod, they will be assigned an operator profile which controls what type of access
they have to the application e.g. creating different types of guest accounts, access to
SMS services, reporting, administration, etc.

From the Administrator menu, click on Operator Logins

ADoK
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Operator Logins

Use the links below to manage the local operator logins for th's amigopod

™ List All Operator Logins
i View a list cf the operator logins for this application. You a3
add, ecit and delete aperator accounts here.

Create New Operator
_ Creawe a new operator login for this webd apolication,

430

Manage Operator Profiles
y View alist of operator profiles. You can crezte and modify
srofiles hare,

o

Create Operator Profile
Create a new operator profie.

Operator Logins Configuration
Adjust configuration opticns for operator ogins, including
display'ng a messzge on the login scween

%o

Directory Services

Use the commands balow to set up amigopod operetor logins integratac with a Microsoft Active Directory domain,

&> Manage LDAP Servers
“% 5 Manage the list of servers used for operator authentization
viz directory services

LDAP Translation Rules
‘a Jefire transiation -ules used to de:ermine 2n operator
srofile from LDAP attributes.

From here you can view the pre-configured operator profiles and operator logins that
you have been using to run through the online demo. Click on Manage Operator Profiles
to see the list.

Name Description

g Reception and Front Desk Allow reception and front desk staff ability to perform
basic visitor managmenet

o Show Details ﬁ' Show Operators ;5' Edit €3 Delete __:_‘ Duplicate :J Create Operator

Profile to allow Operations or HR Managers to provide
Q Operations Team advanced visitor management (contractors and visiting
employees) and detailed reporting

Allows the marketing team to plan for seminars, training
classes, Conferences and Events. Also allows them to

ﬁ Marketing and Events control the look and feel of the application including print
receipts, reports, etc. Provides full management of
visitors, self registration, reporting and hotspot
commercial access if required.

Q IT Administrator T a(:.immstratwe profile allows access to all areas of the
application

4 operator profiles (" Reload [ 20 rows perpage 1%

5. If you click to edit the Receptionist and Front Desk profile you can see all of the options
available to control access to the application. This includes access to the various plugins,
but also what types of guest accounts these operators can manage. In this profile,
Amigopod operators can only create accounts with the 'Guest' profile.

A DI ID K
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—Operator Privileges
(.. AmigoPod Administrator
Select operator permissions for system administration and management tasks.
€. Guest Manager

Select operator permissions for managing guest users for a network.,

2 Change Expiration O No Access O Read Only @ Full
Operators with this privilege may change expiration times of guest accounts.

2 Create Multiple Guest Accounts O No Access O Read Only @ Full
Operators with this privilege may create groups of new guest accounts.

£ Create New Guest Account O No Access O Read Only @ Full
Operators with this privilege may create individual guest accounts.

£ Edit Multiple Guest Accounts O No Access ) Read Only @ Full
Operators with this privilege may make changes to multiple guest accounts at once.

2 Export Guest Accounts ® No Access () Read Only
Cperators with this privilege may export a list of guest accounts,

2 Full User Control @ No Access O Read Only O Full
Operators with this privilege can change all properties of guest user accounts.

& Import Guest Accounts @ No Access ) Read Only O Full
Operators with this privilege may create new guest accounts from a data source.

& List Guest Accounts ) No Access () Read Only @ Full
Operators with this privilege can view a list of guest accounts.

2 Manage Customization ® No Access O Read Only O Full
Operators with this privilege may customize fields, forms and views within the application.

& Manage Print Templates ® No Access © Read Only © Full
Operators with this privilege may manage templates used to generate guest account receipts.

& Remove Accounts O No Access O Read Only @ Full
Operators with this privilege may disable or remove guest accounts.

) Reset Password O No Access O Read Only @ Full
QOperators with this privilege may reset guest account passwords.

Name Hostname

™ €7 Local RADIUS Server localhost

[} Training localhost

} & Guest locaihost

User Roles: [} visiting Employee's localhost
[ 1 hour scratch card localhost

[} Contractor localhost

(10 rows per page &

Select the visitor account roles that these operators are permitted to use.

| Aruba Networks Skin

Skin:
Choose the skin to use for operators with this profile.
| Create New Guest Account @
Start Page:
The initial page to show this operator after logging in.
| Auto-detect
Language:
Select the default language to use for operators with this profile.
| (GMT+01:00) Europe/Madrid; mainland
Time Zone:

Select the default time zone for operators with this profile.

6. If you click on Manager Operator Logins, you can see how simple it is to create an
operator login and assign the appropriate profile.

A DI ID K

networks

Aruba Networks Inc. — Confidential. Further distribution prohibited without prior written consent from Aruba Networks. ©2011 Page 16 of 19



reception
* Operator Username:
Change the username of this operator login

Operator Password:
Change the password for this operator login.

Confirm Password:
Confirm the new password for this operator login

Comment:
A description of this operator login

[Reunlioﬂ and Front Desk E_]

* Operator Profile:

IT Administrator

Operator Settings g Marketing and Events

Settings with a default valuy
[ g Operations Team

Enabled:
Skin: .
Choose the skin for this operator login

[ GuestManager Plugin L-
Start Page:

Language:

Select this operator's default language.

(Defauity
Time Zone:

-

Select this operator's default time zone,

7. In many cases though, rather than using local operator accounts, companies will want
to integrate the Amigopod login with their existing LDAP/Active Directory server. Once
configured, Amigopod can place Amigopod operators into the correct operator profile
based on any LDAP attribute, such as a windows group membership, domain name, etc.

© Quick Help gis Create
# Name Expression Action Stop
Iy _ Assign value to operator field
= SetComment
0 ; displayname, gecos i e 4
1 .§: MatchDomain memberof contains Assign operator profile IT v
CN=Domain Admins Administrator
3 i MatchGroup memberof contains Assign operator profile v
» CN=Marketing Marketing and Events
& memberof contains Assign operator profile
 MatchGro! o
o p o P CN=0Operations Operations Team v
‘. MatchGro memberof contains Assign operator profile
3 p i CN=Reception Reception and Front Desk v
4= MatchAdmin memberof _conta:‘ns Assign operator profile IT
= ‘-'3:3 CN=Administrators Administrator v
6 items u':'} Reload [ 20 rows perpage '+

8. By clicking on the 'Support Services' Plugin, administrators have access to the Amigopod

documentation, logging a support ticket and viewing the application log.
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Getting Started

Use the commends below to learn mcre about amigopod or to get assistance.

Documentation ‘
view the wser's manual, or one of th2 avallable network

ntegration guldes.

N, Web Resources
ZR Create a suppor: tickat, submit a feature request, or search the
. amigopod <nowlecgelase.

System Report ‘
view or downlozd a technizal report with cetails about this
amigepod's harcware and software configuration.

N
b/

¢ Contact Support
r\ Information about obtaining customer support.

b /4

g

Maintenance

Use the commends below to ensure your system is in good health.

Ny Support Renewal ‘
At Jetalls about your support cont-act and renewal options. Your
@ -eseller’s contad details can be found here.

."'l View Application Log
/ View the applicztion og file. You car chocse diferent log files,
_/ search for log recorgs and expot the log to different formats
ere.

9. The application log contains a full audit trail for forensic and can also be used for
troubleshooting and testing.

The events and messages generated by this application are logged here. For in-depth information about an event, click on it.

€© Quick Help D Log Files 2 Search l-a Export
Time Client IP Savarity Message
2008-01-18 18:24:55 203.213.7.130 ) info Enabiad pogin::eaiopeod Skin:1.0d

”~
| 2008-01-18 18:24:46 203.213.7.130 o info Enabled plugin: Aruba Networks Skin 1.0.1 t

2008-01-18 18:24:37 203.213.7.130 @ info Enabiod plugini:amigopod:Siin-1

Updated NAS device Aruba MC-2400

2008-01-18 17:46:18 203.213.7.130 ) info
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While there are many more configuration options in the Amigopod visitor management
appliance, this introduction should enable you to perform a web based demo to prospective
customers. Once completed, you should encourage customers to run an onsite demo which
can be done using our fully functional VMWare based virtual appliance. This is the easiest way
for customers to test the capability of the system and ensure integration with their Aruba
wireless network.

For details on downloading a demo virtual appliance please send an email to
info@arubanetworks.com or contact your local Aruba partner.

Contact Aruba

North American Channel and Commercial Sales
Phone: 1-866-55-ARUBA (866-552-7822)

Asia Pacific Sales
Phone: +852 3405 6300

EMEA Sales
Phone: +44 1923 431721
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